Schedule of Fees & Charges on Retail Customer Service Y1 e Daall Lasiall ciladdll e Y ganll 5 p gl

Effective From 1- May 2011 2011/7/1 (e ke

5. No. Service Amount- AED

1. Personal Accountts

1.1 Account Minimum Balance Sl Y1 aal) 1.1
1.1.1- Current Account (Other Currency Equivalent of AED)  AED 3000 2 3000 (Pl Jars oAl c3lae) s lal) ) - 1,11
1.1.2- Savings Account AED 500 #3500 sl Cla - 1.1.2
1.1.3- Call (Other Currency Eaquivalent of AED ) AED 3000 23000 (P03 diade 5 AT SBlee) - bl i s - 1.1.3
1.1.4- Time Deposit AED 3000 a2 3000 Ay -114
12 Penalty for Non Maintenance of Minimum Balance (Monthly) (Led) )l oY) aally LAY aae o gu 1.2
1.2.1- Current Account (Other Currency Equivalent of AED)  AED 25 325 (230 Jabale (s a1 ke - (s lall lall 11011
1.2.2- Savings Account AED 25 a2 25 ) sl Gla -1.2.2
1.2.3- Call (Other Currency Equivalent of AED ) AED 25 325 (b dalale 5 AT e - llall cand s -1.2.3
13 Teller Services-Other than ATM & Online (ennd) Ealay 5 Y1 ol yuall e ac) Gl juall f (3 sl plodid o gus 1.3
1.3.1- No of free transactions(6 per month) Free Ulaa (Ailan Olas 6 ) Ailaall S el 222 - 1.3.1
1.3.2- Additional transaction fee AED 10 210 dlia) O Mlas sy - 1.3.2
1.3.3- Utility Bill Payment AED 10 210 Glead il gd 283~ 1.3.3
14 Account Closure Fee il BE) a9y 1.4
If Closed Within 1 Year of Openina AED 100 #2100 8l g )5 (e Baal 5 A DA aBle ) 5 1)
15 Bank Statements Gilea CiiEs 1.5
1.5.1- Reqular Statement Free ( Cyclic) L5 Ul s Cla 18- 151
1.5.2- Additional Statement (Outside The Cvcle) AED 25 a2 25 () Clus (23S - 1.5.2
16 Standing Order paticia @by yal 1.6
1.6.1- Set-up AED 50 250 sl oLt - 1.6.1
1.6.2- Amendment Charaes AED 50 350 Jiiasu,y-1.6.2
1.6.3- Penalty Fee for Insufficient Funds For Standina AED 25 225 aliall a1 Bl apea 5l il g5 aal A8 da p gy - 1.6.3
21 Certificates and Letter il 1) 5 colalg ) 2.1
2.1.1- Account Balance Letter AED 50 250 Gl dnaysaled-2.1.1
2.1.2- No Liability Certificate AED 100 #2100 el il axe 33lgi-2.1.2
2.1.3- Release Letter AED 50 350 Aadsel yaaled-2.1.3
2.1.4- Liability Letter Issued to Govt. Depts. /[Embassies  AED 100 #2100 el / de Sall bl il 30l -2.1.4
2.1.5- Liability Letter Issued to Financial Institutions AED 100 2100 Al il sl (M Aga go el 3l 30lgi 22,15
] 3
31 Cheques / Managers Cheque /Collection / Returned I/ Juaadll / 4 paa cilSid / il 3.1
3.1.1- Cheque book request ( First Cheque Book Free ) AED 1 per leaf Baal gl 48,5l aal g b 0 (Ulae s gyl ) lSed jia b -3.1.1
3.1.2- Issuing Managers Cheque AED 30 #2230 (e i ) A pae IS Hlaa) -3.1.2
3.1.3- Cheques Returned Drawn on the Account (Percha.)  AED 100 ) =100 (il Claall e & gasall daad jall Sl g0y -3.1.3
3.1.4- Cheaque for Collection Out side UAE 0.125%(Min. 100 & Max. 500) (500 (=l 2255 100 &) 23) % 0.125 (sl g 8 ) deani i -3.1.4
3.1.5- Stop Payment (Per Instrument) AED 50 a2 50 g el 315
3.1.6- Cheque Photocopy Less Than 1 Year AED 10 210 L e B Ll (e 5,50 -3.1.6
3.1.7- Cheque Photocopy Over 1 Year AED 20 a2 20 Liw oo JEY bds)5a -3.1.7
N)) puadll Abldas 4
4.1 ATM Card Al Gl ua Ay 4.1
4.1.1- Issuing Supplementary ATM Card AED 25 a2 25 Adla) I Gl jen Ay laal 41,1
4.1.2- Replacing Secret Pin Code AED 25 02 25 gl el Jlaiid 412
4.1.3- Replacing Lost or Stolen ATM Card AED 25 a2 25 A5 pusall 5l 53 ghial) Al Jagind -4.1.3
4.1.4- Fees for Using Other Bank's ATM in UAE AED 2 02 eyl G oAl dsi Gl e Jlen plasinl aguy -4.1.4
4.1.5- Fees for Using an ATM Outside UAE As per host country system Adpad) 45l pla s Ugall g s N Gl jem Slen pladind asu) -4.1.5
S 5
5.1 Transfers iy gali 5.1
5.1.1- Outward Transaction AED 75 175 L la B3 511
5.1.2- Recall of TT / Investigation AED 75 275 Jhdind failel il 5.1.2

5.1.3- Inward Transaction Free Claw 53l Bhas 5.1.3



Maximum Limits for Fees and Commissions Charged on
Retail Customer Service

Service

Personal Lo

6.1- Processing Fees

6.2- Credit life insurance

6.3- Delayed payment penal interest charges

6.4- Loan top Up

6.5- Deferment of installment

6.6- Early settlement from same Bank loans

6.7- Early settlement from other Bank loans
6.8- Final settlement from other sources / End of

Service Benefits (EOSB )

6.9- Partial payment from all sources including EOSB

6.10- Loan Rescheduling Fee
6.11- Revolving Overdraft Fee
6.12- Loan Cancellation Fee
6.13- Relationship Fee

Car Loans

7.1-Processing Fees

7.2-Early Settlement on Car Loan
7.3-NOC to Traffic Department

7.4-Replacement of existing post dated Cheques with

new post dated Cheques
7.5-Advance payment for Installment

7.6-Change of due date on standing instructions

7.7-Installment deferment charges
7.8-Loan Rescheduling Fee
7.9-Late payment penal interest charges

7.10-All other items not mentioned above

Amount - AED

1% of loan amount ( Min.AED 500
Max.AED 2500 )

0.5 P.A of the loan amount

2% of the delayed amount ( Min.AED 50
Max.AED 200)

1% of the top up amount ( Min.AED 500
Max.AED 2500)

AED 100 per deferment

1% of remaining balance
1% of remaining balance
1% of remaining balance

1% of partial payment balance
AED 250

AED 200

AED 100

Without fees

1% of loan amount ( Min.AED 500
Max.AED 2500)

1% of remaining balance
Without fees

Without fees

1% of the advance payment
AED 25
AED 100 per deferment

AED 250
2% over agreed rate ( Min.AED 50
Max.AED 200)

Without fees

* The Bank may at any time at it's sole discretion and determination change and /or amend the charges stated in this list.
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